
 

 

 

 

   

 

Job Description 

 

Title: Lead Tenant Organizer                                       Status:  Non-Exempt 

Unit: Organizing & Advocacy              Employee Type: Full-Time, 35 hours/week 

 

 

Neighbors Helping Neighbors (NHN) is an affiliate of Fifth Avenue Committee and is a non-

profit, community-based organization whose mission is to promote racial justice while 

empowering low- and moderate-income New Yorkers to fight for, secure, and maintain quality 

housing and build financial assets. NHN is also a HUD-approved housing counseling agency 

providing foreclosure prevention services, homebuyer education, and tenant organizing and 

advocacy. 

 

Fifth Avenue Committee, Inc. (FAC) is a nationally recognized South Brooklyn based, non-

profit community development corporation and NeighborWorks America chartered member 

formed in 1978 whose mission is to advance economic, social, and racial justice through 

integrated, community-centered affordable housing, grassroots organizing, policy advocacy, and 

transformative education, training and services that build the power to shape our community’s 

future. FAC works to transform the lives of over 7,500 low- and moderate-income New Yorkers 

annually so that we can all live and work with dignity and respect while making our community 

more equitable, sustainable, inclusive, and just. 

 

Position Overview 

The Lead Tenant Organizer directs organizing campaigns and mentors emerging leaders, 

advancing tenant power, housing stability, and systemic change. The role combines frontline 

organizing, campaign leadership, staff and intern support, coalition engagement, and oversight of 

program data and documentation. 

 

Responsibilities 

• Direct Organizing & Advocacy 

 Conduct door-to-door outreach in multifamily buildings experiencing poor 

housing conditions or at risk of displacement 

 Manage and strengthen a portfolio of tenant associations, supporting resident 

leadership, and building-level advocacy 

 Facilitate tenant meetings that build tenant leadership, strengthen tenant 

associations, and advance collective organizing goals 

 Facilitate coalition meetings to build leadership, coordinate campaign strategy, 

strengthen partnerships, and advance organizing and advocacy goals 

 Develop and implement workshops/clinics to educate tenants about their rights   

 Support tenant leadership development and participation in organizing and 

advocacy campaigns 



 

 

 

 

   

 

 Mobilize tenants for borough- and city-wide actions, including rallies, press 

conferences, trainings, and hearings 

 Provide one-on-one case management support to tenants in buildings within 

active tenant association portfolio, referring them to legal, housing counseling, 

and eviction prevention services as needed in alignment with the tenant 

association’s organizing strategy  

 Provide one-on-one case management support to tenants in buildings under active 

organizing portfolio, referring them to legal, housing counseling, and eviction 

prevention services as needed in alignment with organizing strategy 

 Participate in team meetings, trainings, and events, including evenings or 

weekends as required 

• Strategy & Implementation 

 Help shape campaign strategy and ensure organizing activities advance campaign 

goals 

 Lead coalition meetings and coordinate community partnerships as called upon  

 Coordinate neighborhood-level outreach and organizing efforts 

• Leadership Development 

 Actively identify emerging leaders and provide structured mentorship, coaching, 

and support to tenant leaders, interns, and organizing staff to build sustainable 

leadership pipelines across tenant associations and campaigns 

 Supervise interns and, as directed, Organizers 

 Provide guidance on organizing strategies, campaign tactics, and leadership 

development 

 Foster a supportive, collaborative, and sustainable team culture that prioritizes 

staff wellbeing and growth   

• Data, Reporting, & Compliance 

 Maintain accurate case records and enter organizing and advocacy data into 

Salesforce for reporting 

 Retain supporting documentation (sign-up sheets, flyers, photos, etc.) for 

government contracts, compliance, and reimbursement 

 Monitor dashboards and key performance indicators on an ongoing basis, using 

data to inform decisions, adjust strategies, and ensure campaigns are meeting 

outcomes 

• Fiscal & Contract Management 

 Accurately track expenditures and use of program resources 

 Follow all protocols for program expense documentation 

 Seek advance approval for all expenses 

• External Representation 

 Represent the organization in coalition meetings and community partnerships as 

assigned 



 

 

 

 

   

 

 Maintain relationships with legal service providers, community partners, and 

allies 

• Other 

 Other duties as assigned 

 

Qualifications 

• Demonstrated commitment to racial, economic, and social justice and comfort working 

with low-income and immigrant tenants 

• Demonstrated ability to apply a racial-equity lens to organizing and advocacy work 

• Minimum 3 years of experience leading tenant organizing, housing justice campaigns, or 

community organizing, including experience developing tenant leaders and/or working in 

coalitions 

• Strong understanding of NYC housing issues and tenants’ rights 

• Strong interpersonal, facilitation, and leadership skills 

• Attention to detail and strong organizational skills 

• Strong administrative and computer skills (Word, Excel, Salesforce) 

• Bilingual English/Spanish, English/Mandarin, English/Arabic, or English/Russian 

preferred 

• Ability to work evenings and weekends as needed 

Compensation: 

$61,750 to $65,000 annually, commensurate with experience; competitive benefits package 

including full health and dental insurance (1st of the month following 60-day waiting period), 

35-hour work week, group life insurance, generous accrued paid time off and access to 

retirement savings and flexible spending plans. 

To Apply: 

E-mail cover letter and resume with “Lead Tenant Organizer” in the subject line to 

jobs@fifthave.org by September 4, 2026. 

 

FAC is an equal opportunity (EEO) employer. 
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